On A Night
Out And Feel
Unsafe?

Whatever the reason is, if you
feel unsafe or uncomfortable,
speaK to a member of staff in
this venue and"Ask For Angela to
discreetly signhal that you would
liKe help. Staff can support you by
taKing you to a safe space and /
or helping you get home. They
won't judge you and will aim to
get you out of the situation
without much fuss. _«

If Something
Doesn't Feel Right,

Ask For Angela !,
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Ask For *=

Angela

This is our safe
Space. Please bear
with us whilst we

taKe the best
steps to assist you.

Useful Numbers:

Police - 101 or 9899 n an emergency.
First Response 24hr Mental Health

Crisis Helpline - 0800 952 1181

Bradford Rape Crisis - 01274
308270 or request a call by texting
- 07435752975

24hr Domestic Abuse Helpline -
0808 2000 247




Ask For Angela
Procedure

"Can | speak to Angela, please?”

=

Saz "Yes, follow me around the bar and I'll take you to her
TaKe them to your safe space away from the public. AsK them to wait whust you find the duty
manager,

v

ASK: "Would you like to explain the situation to me?”

SR

Explains the situation, Do you need a quicK exit?

Has someone been a gI’QSSlve or
inappropriate )

when safe and Do they want scort customer out Wait Wlth
appropriate,, ask 1o leave the building through customer until taxi
or friends / family

oor staff to a rear exit, out of
remove aggressor. sight of any arrive to take
3ressors and make them home.
sure they are safely in
a taxi before
returning.

Qu or, the customer

fee?m{e the police peed
to be involved?
LOFg incident in the ASK
or Angela log bookK

Cou the police and hand l
he situation over to

them once they arrive. _
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Ask For Angela s

What is "AsK For Angela?" ’]

‘AsK for Angela’ was originally founded by Lincolnshire County Council in 2016 to help
people feel safe in licensed venues . People who feel unsafe, vulnerable or threatened can
discreetly seek help by approaching venue staff and asKing them for ‘Angela’. This code-
phrase will indicate to staff that they require help with their situation and staff will then
looK to support and assist them, This might be through reuniting them with a friend,
seeing them to a taxi, or by calling venue security and/or the police. Since 2017, the code
fell out of practice but with pubs and clubs reopening after the pandemic and after high
profile cases such as the death of Sarah Everard, there has been a push to increase
public safety and relaunch has been set in motion. Everard, 33, was found dead after
being Kidnapped while walking home on March 3, 2021.

Who is "AsK For Angela" for?

Anyone and everyone who feels unsafe in your venue. It IS a gender neutral initiative,

Why was the scheme originally devised?

Founder of the scheme, Hayley Child, said: "I went out and spoKe to bar
managers and staff about their experiences helping people in need and on dates.
Their feedbacKk was that they would always help someone if they needed it but
when the bar iS busy it's hard to spot someone in need and for the customer to
asK for help. | wanted something Simple that bard when busy could still respond
to SO that's where a "safe word" come into it to allow the customer to
communiate the nature of the issue quicKly and effectively.

Where should posters be displayed?

Display the posters somewhere discreet yet visible such as on the bacK of toilet
doors in both the gents and ladies 100s or any community boards you have in

your venue,
What happens when someone asks for Angela? -

This depends on the each individual Situation but help will always be as discreet
as possible. This could be in the form of:
* Calling the person a taxi or assisting them in calling a friend/family member to
come and collect them.
* Waiting with the person in distress.
*» When safe to do so (e.g. the person asKing for help is out of sight and the
staff consider it safe) asKing the person causing distress to leave the venue.
« Calling the police.

When should you call the police?

Again, this is down to each individual Situation and the person handling it's
discretion but there are times when the police should always be called such as if
someone has been spiked in your venue or if the person in distress reports a
crime and wants the police involved.
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