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A message from the Portfolio Holder, Social 
Care and Health, and the Director of Adult and 
Community Services, Bradford Metropolitan 
District Council.

We are pleased to introduce our third annual Local 
Account of the Council’s delivery of Adult Social 
Care, covering the period 2012/13.

This report shows key achievements over the past 
12 months and it demonstrates our commitment 
to be open and transparent with the general public 
about what we do.  

We produce a Local Account every year and are 
keen to hear your views on how we can improve it 
next time. There are details in this Local Account on 
how you can give us feedback, and we look forward 
to hearing your views, particularly on deciding 
what should go into future reports.  If you want 
more detailed information please go to Adult and 
Community Services – Local Account 2012/13 at 
www.bradford.gov.uk/adultcare  
 
The Department of Adult and Community Services 
cannot secure excellence by itself; we work 
closely with other parts of the Council such as 
Services for Children and Young People, Leisure 
Services, Housing and Neighbourhood Services.  
We also depend on good, effective joint working 
arrangements with many other agencies, for 
example the NHS, independent care providers and 
the voluntary and community sector.  We continue 
to be committed to working closely with our NHS 
partners to join up health and social care services. 

We listen to the views and experiences of people 
who use our services, their carers and families 

to make sure we provide good quality care that 
meets individuals’ needs.  We receive feedback 
from customers in a number of ways and we have 
used this in our Local Account - feedback from our 
partnerships and focus groups, reviews, complaints 
and compliments, surveys and consultation events.  

Another important way of checking what we do 
is through the Council’s Social Care Overview 
and Scrutiny Committee of the council.  During 
2012/13 the Committee independently looked at 
Whetley Hill Resource Centre, Charging Policy 
Review – Outcome of Evaluation, Long Term 
Support for Older People, Telecare, Carers, 
Adult Safeguarding, Dementia Strategy, Access 
Point Annual Report and Day Care. This Local 
Account contains information about some of these 
developments.  We also use information about the 
needs for social care in different communities and 
localities in the District.  We work with the NHS on 
the “Joint Strategic Needs Assessment” which has 
detailed information about all of the needs relating 
to health and wellbeing across the District.

We would like to take this opportunity to thank all 
our staff for their commitment in what are difficult 
times for the District as well as the country.  We 
have skilled, experienced and dedicated staff who 
continue to deliver quality services to the people of 
our District.  

Cllr. Amir Hussain 
Portfolio Holder, Social Care and Health
Janice Simpson
Director of Adult and Community Services

Introduct ion

A message from the Portfolio Holder, Social Care and Health, and the  
Director of Adult and Community Services, City of Bradford Metropolitan District Council  
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Bradford Council spends 23.4% of its net budget on 
adult social care.  This is very similar to comparable 
authorities but below the England average of 
26.9%.  The total net spend, (including income 
and charges), for Adult and Community Services 
in 2012/13 was £136 million.  The breakdown of 
budget between key service areas is shown below.  
Bradford spends £2,050 per 10,000 of population 
on the care of people aged 65+.  This is the 9th 
highest compared to Councils in our region and is 
in line with the National average.

Over the last three years the Adult and Community 
Services budget has been reduced by more than 
8%.  Over the same period staffing numbers have 
reduced by over 36% with the majority of the 
reductions being in jobs such as administration 
and management. In addition, provision of some 
services is being transferred to the external 
market to create cost savings. The Council has 
been remodelled to provide Strategic and Support 
Services as a central function in order to create 

How we spend the money
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The Department of Adult and Community Services 
is responsible for making sure the social care 
needs of adults across the Bradford Metropolitan 
District are met.  We do this by working with people 
to understand what help they need, and then help 
them arrange the right kind of services.  

We provide some social care services ourselves, 
and other services are provided by independent 
organisations outside the Council.  We are also 
responsible for protecting vulnerable adults from 
abuse.  This is known as ‘Safeguarding’.  The 
Department has a range of legal responsibilities as 
well as more general duties to improve the health 
and well-being of people across the District.

The Department is organised in two  
service areas:
Operational Services - Social Workers and 
Occupational Therapists work with older people, 
people with disabilities, sensory and mental health 
needs and carers, to understand what sort of 
support they need.  The aim is to enable them to 
remain in control of their own lives and choose the 
lifestyle they want.  

Operational staff help the individual to plan and 
arrange the sort of services they want and need.  
People are given a ‘personal budget’ which they 
can use to buy the services they require.  This 
gives them more choice about their social care 
services and more control about how they live their 
lives. 

Operational Services also include our in-house 
provision, including residential care homes, day 
care, intermediate care services, the Bradford 
enablement support team, disabilities and sensory 
needs service. 

Transition & Integration delivers a number of 
important functions and supports operational front 
line staff.   We commission a variety of services.  
Simply put, “commissioning” means planning, 
paying for and monitoring services.  We make sure 
that all services we commission make a positive 
difference to individual service users.  To do this 
we use a national framework called the Adult Social 
Care Outcomes Framework (ASCOF).  

The Transition and Integration Service also 
supports partnership working, safeguarding 
vulnerable adults, reducing domestic abuse, and 
substance misuse.

The Department of Adult & Community Services 
works in partnership with other departments 
of Bradford Council.  We work closely with key 
services such as Housing, Leisure Services and 
Neighbourhood Services.  

This document also describes, as it did last 
year, the important joint working with the NHS, 
independent and voluntary sectors, all of which is 
essential in supporting the people of the District.  

About Adul t  and Community Services
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efficiencies. This has seen a further reduction to 
those staff in Adult Services as a support service 
moved to a central function.

Savings totalling £8.6m were made in 2012/13 
alone, but in recognition of the fact that Bradford 
has an increasing older population, and other 
service pressures, additional investment of £5.3m 
was made available to pay for the increasing cost 
and demand for services. 

There are four priorities in the Adult Social Care 
Outcomes Framework and we set out to improve 
outcomes for the people we support in all four. The 
priorities are: 
l	 	Enhancing the quality of life for people with 

care and support needs
l	 	Delaying and reducing the need for care and 

support

The major contributions towards the £8.6m saved 
in 2012-13 came from work of reviewing contracts 
for commissioned services, revising the charging 
policy, expanding enablement services, re-providing 
in the external market and reductions to staff.

Generally the amount we pay for care (the unit 
cost) is lower than the England average for all types 
of care. 

l	 	Ensuring people have a positive experience of 
care and support

l	 	Safeguarding Adults
On the following pages there are examples of what 
Bradford Adult and Community Services have done 
to improve outcomes in each of the priorities during 
2012 / 2013 based on what we said we would do in 
last year’s Local Account.

Adult and Community Services Net Expenditure 2012-13 (k = £’000s)

Substance Abuse

HIV/AIDS

Service Strategy

Older People

Supporting People
Other Other

Mental Health

Learning Disabilities

Physical Disability

£543k (6.63%)

£333k (0.23%)

£98k (0.07%) £731k (0.5%) £292k (0.2%)

£58,885k (40.21%)

£17,812k (12%)

£11,596k (7.92%)
£46,425k (31.71%)

£9,712k (6.63%)
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The Personalisation journey 
continues …
Since April 2012 every service user that has been 
assessed and been identified as needing support 
has received this support by way of a Personal 
Budget.
Improving outcomes for people is at the heart of 
what we do. This is evidenced by our progress 
against the Adult Social Care Outcomes Framework 
and what people say about the support they receive 
in the annual Adult Social Care Survey. 
Based on customer responses to the 2012/13 survey 
there were improved outcomes to people’s quality of 
life; their control over their daily life; their satisfaction 
with care and support, access to information and 
advice and how safe people felt.
The significant improvements outlined in the survey 
are attributable to a number of service improvement 
actions across Adult and Community Services 
Generally people recognised that their social care 
service helps them to meet their personal care 
needs, to feel safe and secure and to have control 
over their lives. In the main this survey suggests 

that services are enabling people to achieve these 
outcomes. 

Key performance statistics for  
2012-13 
Access Point – In 2012-13 54% (7,300 / 13,500) 
of all contacts were dealt with at point of contact 
by giving people appropriate guidance, advice and 
information compared to 52% in 2011/12 and 41% 
in the 12 months prior to Access Point being set up.

Re-ablement – 53% of people receiving re-
ablement and rehabilitation support went on to 
receive no further service, or reduced hours of 
home support.

Assessments and Reviews – There were 3,100 
new assessments, a reduction on the previous 
year due to people receiving a better response to 
their needs at the Access Point in addition to more 
people receiving rehabilitation support.  We also 
reviewed and reassessed 7,100 people already 
receiving support, an increase on previous years.

Self Directed Support: Approx 63% of people 
eligible for social care support are in receipt of a 

Enhancing the 
qual i ty of  l i fe for 
people wi th care 
and support  needs

P
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In last year’s local account we said…
Personalisation is transforming social care in Bradford to give people greater choice and control over 
their lives.  We will increase the number of people using a “personal budget” to access the care and 
support they want. 

We did . . .
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community based service via a personal budget 
or a direct payment.

Carers – During 2012-13 approx 4,000 Carers 
received an assessment and were subsequently 
provided a carer service and/or advice and 
information to support their caring role. This is an 
improvement and represents 42% of all situations 
where people are receiving care and support as 
opposed to 31% last year.

Residential and Nursing Care –There has 
been a further decrease in the number of people 
in residential or nursing care. 1,940 people 
supported in care homes represents 4% drop on 
the previous year.

The Support Options Team – One of the key 
aspects to Personalisation in Bradford is the 
work of the Support Options Team who source 
appropriate community services for people using 
care and support services. The team arranges 
council commissioned services, including 
domiciliary care, community meals and supported 
living services.  The Support Options Team 
also has a number of dedicated officers working 
with people who have opted to organise their 
own support through Direct Payments.  These 
Support Options Officers offer information and 
support to people choosing to take all or some of 
their personal budget as a Direct Payment. They 
support people to recruit personal assistants; 
signpost people to specialist community payroll 
and employment advice agencies; provide 
guidance around the practicalities of managing 
direct payments and provide advice about 
specialist support services that people may want 
to purchase.

Direct payments helped employ a personal assistant

Ann is 70 years old, she has limited mobility and suffers from multiple sclerosis.  Ann lives in 
sheltered housing and has support with daily living needs.  Ann used to regularly go out with her 
husband in her motability car and her husband supported her with her mobility needs.  When ann’s 
husband died she become increasingly isolated and lonely and had no other relatives to support 
her to go out and pursue her interests and social activities.  Direct payments have enabled ann to 
employ a personal assistant to support her to go out, and as a result the risk of ann being isolated 
and lonely has reduced.  Recently the support options officer who supported ann with her direct 
payment has assisted her in applying for ‘skills for care’ funding to pay for a moving and handling 
training course for her personal assistant, which when completed will ensure that ann’s personal 
assistant can continue to meet her needs.

case STUDY

Direct payments help parents too

Sam is moving from Children’s to Adult Services.  
Sam has a learning disability and also has 
epilepsy.  His direct payment has enabled him to 
increase his independence by developing skills 
to use public transport, manage his money and 
to engage in community activities and social 
opportunities.  The direct payment has also 
enabled Sam’s parents to take a break from 
their caring role, through the provision of respite 
support.  Sam and his parents have employed 
4 personal assistants who are close to his own 
age and who were previously known to Sam 
through his school and as family friends.  Sam 
is now more confident talking to his peers and 
has enjoyed engaging in community activities 
with the help of his support workers.  Sam’s 
parents have said they were previously often 
exhausted supporting Sam, but now say that 
they have a new lease of life. Sam has been able 
to use his direct payment flexibly, especially in 
college holidays when extra support is built into 
his support package and his independence has 
increased as his support workers have supported 
him to learn new skills. 

case STUDY
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POET Survey – How Were Personal 
Budgets for You?
It is our intention to ensure that all council managed 
Personal Budgets offer genuine opportunities for 
support to be really self directed. Last year we were 
part of a national Personal Budget survey which 
informed how effective we are in this area.  
During November and December 2012, Bradford 
participated in the national POET (Personal 
Budgets Outcomes Evaluation Tool) survey, with a 
view to testing how useful people found Personal 
Budgets.

The POET survey suggests Bradford is going 
in the right direction.  Overall, people reported 
positive experiences using personal budgets in 
their lives. Bradford was in the top 3 performing 
Local Authorities for most of the POET survey key 
areas.

Most personal budget holders reported that the 
fundamental components of self-directed support 
were in place, including being told the amount of 
their personal budget (Bradford 83% - England 
77%), getting help to plan their personal budget 
(Bradford 92% - England 81%) and having their 
views very much or mostly included in their support 
plan (Bradford 92% - England 87%).

Through the survey we learned that the likelihood 
of people experiencing a positive impact from a 
personal budget is increased by a personal budget 
support process that keeps people fully informed, 
puts people in control of the personal budget and 
how it is spent, supports people without undue 
constraint and bureaucracy, and fully involves 
carers. This learning has now been incorporated 
into the way in which we help people to access a 
personal budget.

Improving How We Support You
During 2012-13 we started reviewing how we 
assess and support our customers with a view to 
resolving any unnecessary or inefficient steps in 
our processes.  Our plan includes: streamlining 
processes to remove waste; focussing on 
processes that add direct value to people and 
organisation; ensuring timely and devolved decision 
making and reducing queues and waiting times.  
We will report progress on improving what we call 
‘the customer journey ’in our next Local Account.

Bradford Quality Assessment 
Framework – Getting It Right  
for You
The Council has developed a commissioning 
quality assessment framework called the Bradford 
Quality Assessment Framework (BQAF) for all 
services provided by Adult Social Care. The 
BQAF measures quality of service.  BQAF aims 
include: providing a consistent approach to quality 
assessment; increasing quality improvement 
and assurance activities; making providers take 
responsibility for improving their service quality and 
sharing good practice, and emphasising working in 
partnership with service users, carers and providers
The Department has an ongoing programme of 
BQAF reviews.  In 2012/13 the following service 
areas were either reviewed or are currently being 
reviewed:

l	 	Housing Related Support Services for Gypsy & 
Travellers 

l	 	Housing Support Service for Refugees

l	 	Housing Related Support Services for Offenders 

l	 	Housing Related Support Services for Violence 
Against Women Sector

l	 	Housing Related Support Services for the 
Homeless 

l	 	Services for People with Learning Disabilities, 
including Supported Living, Housing Related 
Support and framework

l	 	Pilot of a Residential and Care Home

l	 	Housing Related Support for Older People 

Learning disability and mental health care 
homes have all had in depth contract monitoring 
visits to ensure they are fit for purpose. This group 
of homes were previously contract monitored by the 
Care Trust but with the realignment of services in 
2011 the contract monitoring function was passed 
to Adult Services. There is now a clear process 
used to follow up and resolve any issues as part of 
this process. 
 
As part of the Department’s responsibilities we also 
conduct contract monitoring visits across all adult 
residential and nursing care settings within the 
District. 
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We did . . .
Integrated Mental Health Services 
Bradford District Care Trust and Bradford Council 
deliver integrated mental health services together in 
a partnership in which health and social care staff 
are co-located, working from the same buildings. 
We are currently working together on a Community 
Mental Health transformation project that is 
designed to improve and modernise our integrated 
services to reflect the introduction of Clinical 
Commissioning Groups. 

Working Closely With the NHS to 
“Join Things Up” 
People have continually told us how much better 
their lives would be if they did not have to repeat 
their story to every care professional who visited 
their house; if the social worker and nurses 
communicated with each other about their care; 
if the GP knew they had been discharged from 
hospital and needed a visit; if the hospital had been 
able to arrange a social care assessment they 
would have been able to send them home; if their 
carer had been able to access more local support 
they wouldn’t have had to give up work. 
Last year someone told us: “There are people in 
different places ... but there was no-one drawing 
it together, drawing together all the care and 
communicating with each other across the 
organisations”.

Adult and Community Services, the NHS and 
Voluntary Services are all supporting the vision 

of Integrated Care for Adults.  Over the last year 
a District wide initiative has been set up and we 
have been working together developing integrated 
community care teams across the District.  We 
have begun defining new integrated ’customer 
journeys’ and holding multi disciplinary team 
meetings to identify people that we know will 
benefit from having joined up care planning.  Adult 
Social Care staff Primary NHS Care professionals 
and community services staff now make up these 
teams. By working better together people do not 
experience delays in getting support and don’t ‘fall 
between the gaps’.  

In last year’s local account   we said …
We will ensure support is “joined-up” across health and social care, so that people and carers do not 
experience delays in accessing support or fall between the gaps. 

Airedale Collaborative Care Team 
(ACCT) – Joint work is effective

Jim was referred to Airedale Collaborative 
Care Team for an inpatient care bed following 
Admission to hospital for acute abdominal 
pain. He was already undergoing treatment for 
cancer. His mobility had been severely limited.
Jim had been a very active man but, was now 
depressed by the prospect of losing much of his 
independence and being cared for in hospital 
until the end of his life.
However, following a meeting with his 
consultants, nurses, social workers and 
mental health nurses in the ACCT team he 
responded well to therapy and his mood 
lifted and expressed a wish to return home. 
At a meeting involving Jim and his family, 
it was agreed that alternative with assistive 
equipment and supportive care, would enable 
Jim to live independently. Jim received 
further rehabilitation at home. and a voluntary 
sector carer’s organisation provided on-going 
support to his family. After a further 10 weeks 
of rehabilitation and home care support Jim 
became self supporting and no longer required 
services. Jim had effectively transformed his 
status from an individual heavily dependant on 
hospital care to someone living independently 
with the support of his family.

case STUDY
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The development of something we call the ‘Virtual 
Ward’ across the Bradford Clinical Commissioning 
Groups and the Airedale and Craven Collaborative 
Team has enabled a seamless rehabilitation and 
reablement services incorporating social and 
health care support. This has included sharing 
risk assessments to allow quicker transfers and 
dedicated Home Care staff time to facilitate smooth 
transfers. The intended outcome is to reduce the 
number of inappropriate permanent admissions to 
care homes particularly from hospitals so that we 
can jointly support more people to stay in their own 
homes.

The council’s Bradford Enablement Support 
Team (BEST) is now seen as an integral part of 
the Virtual Ward and people move from having 
health care support to having social care support 
in a seamless way that makes sense to them. The 
capacity within the BEST service increased by 
10% last year, supporting earlier but appropriate 
discharges from hospital.  

We did . . .
Just Some of Our Work on 
Dementia during 2012-13:
l	 	The council and the Joseph Rowntree 

Foundation provided funding to the Alzheimer’s 
Society to develop Dementia Friendly 
Communities .

l	 	There was a review of the Memory Assessment 
& Treatment Service with plans now in place to 
extend this across the District.

l	 	The council continued to work with the 
Alzheimer’s Society to improve outcomes for 
people with dementia and their carers.

l	 	‘Positive Minds’ project is in place to lead the 
development of the Older People’s Mental 
Health Forum and through this raise the profile 
of older people’s wellbeing, particularly in the 
areas of isolation and depression. Additionally a 
Dementia Small Grants process was launched 
with one off grants of up to £3,000.

The Council has a well established bi-monthly 
Care Home Forum which is jointly chaired 
Commissioning and a nominated chair from the 
independent care sector. Issues relevant to current 
and future delivery of care is discussed and is 
frequently used as a platform to inform providers 
of the current state of the care market, vacancy 
issues, demographic changes and any strategic or 
operational issues which may have an impact on 
residential or nursing care.

We have established a regular meeting every 
3 months with the Care Quality Commission, 
Safeguarding and colleagues from Health, where 
there is a free exchange of information relating to 
the care sector. This information exchange helps 
both us and Care Quality Commission to work 
more efficiently by helping to target our resources 
in the most appropriate areas. Monthly meetings 
have also been established with colleagues from 
Health in order to ensure we monitor care in a more 
consistent manner and continue to develop a more 
evidenced based approach to care for vulnerable 
people.

In last year’s local account  we said …
People with Dementia - We will increase diagnosis and early support, and improve services for people 
with dementia. 

The Call to Action Project 

The Call to Action project is part of a 
Department of Health initiative around reducing 
the inappropriate prescribing of anti-psychotic 
drugs to people with dementia and increasing 
other ways of managing behaviour resulting 
from the effects of dementia. The council and 
its partners took part in this project last year. 
27 homes took part in the project - 36 training 
sessions were carried out in the homes – 234 
staff, 2 residents and 3 carers having attended 
the various training sessions. All grades of staff 
attended the sessions including managers, 
nurses, care staff and ancillary staff.  As 
the training programme is still ongoing the 
impacts and benefits on individuals will only 
be identified when the coping strategies have 
had time to imbed in the homes and working 
practices. This will be evaluated this year.

case STUDY
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We did . . .
Carers Information Service provides individually 
tailored responses to carers, professionals and 
the public in a variety of formats and in places 
and at times convenient to the enquirer. Support 
is also available in Urdu and Punjabi. Between 
October 2012 and March 2013 the website had 

over 10,000 visits and responses were provided 
to approximately 1,400 enquiries, with 53% being 
responded to on the same day.

Carers Emergency Planning Service creates 
individual formal emergency plans that are stored 
with the Council’s Safe and Sound Service’. 
The plans can be put into action as required 
for example, if a carer is taken ill or suddenly 

In last year’s local account  we said …
Carers would be supported to access high quality information and would have opportunities to have a life 
of their own alongside their caring role, including a break from caring when required.

The Sensory Needs Service

Diane is aged 90 and has had involvement 
for many years with support services.  She 
attended support groups and often assisted 
others to attend. Before her sight deteriorated, 
she would drive people to the Centre.  Diane 
then experienced sudden sight loss, and her 
behaviour became erratic and it was assumed 
this was because of the sight loss. However, 
the speedy intervention of a sensory needs 
Social Worker helped in getting an early 
diagnosis of dementia.  The sensory needs 
service continues to be involves because Diane 
trusts the service and it remains in her long 
term memory.  Diane continues to be supported 
in the community in a safe environment, where 
she wants to remain and where she is familiar 
with.  

case STUDY

Delaying and reducing the need for 
care and support
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hospitalised. Round the clock support providing 
peace of mind and reassurance is also available to 
the person being cared for and to carers. By March 
2013, 725 Carer’s Emergency Plans had been 
completed with a further 34 in progress. Another 
300 plans were started but not completed due to 
changes in personal circumstances. 

In 2012 a formal agreement was signed by the 
Council and the NHS to improve carers’ health by 
enabling them to access personal budgets or grant 
funded services so that they could have a break 
from caring responsibilities. 

Grants were awarded to schemes chosen by a 
panel of carers to services for carers. In 2012 these 
included:

l	 	Carer breaks and activity services -  provided 
by 15 voluntary and community organisations :

  “I recharged my batteries, cleared my head 
and found I was the one being looked after. 
A hairdo made me feel human again and 
what a great feeling it was.”

  Anonymous carer following a pamper session

   “I would just like to say how it has benefitted 
me… This break has done me the world of 
good not only in my physical being but my 
mental being as well.”

  Anonymous carer following a trip organised 
by Making Space and funded by Carer Breaks 
monies

  “It gave me quality time to spend with my 
children and partner, and time to think on 
how to cope for the future”

	 	Carer,	other	and	partner	following	a	Carer’s	
Break

l	 	Training opportunities for carers – provided 
by eight voluntary and community 
organisations

  Additionally, carers’ small grants or carers’ 
holiday grants were awarded to around 1,400 
carers. Of those carers, 106 were identified by 
GPs who endorsed their applications. 

  “I’m like a child with new toys. Skype will 
help me see my family overseas and open 
up a new world to us when we are at home 
caring for Mum.”

  Anonymous carer who was able to get a 
computer	with	her	Carer’s	Small	Grant

The Carers Professional Bulletin is now available 
to those whose work brings them into contact with 
carers throughout the District.  The bulletin contains 
national and local updates, news items and links for 
all things ‘carer’. 

http://gallery.mailchimp.
com/1b8bb835680a5d998a152da29/
files/professional_bulletin_August_2013.
pdf?utm_source=Carers%27+Resou
rce+Web+Contacts+Database&utm_
campaign=10fbd533cf-Professional+Bulletin+-
+August+2013+%28ext%29&utm_
medium=email&utm_term=0_eb98e3108c-
10fbd533cf-395129482 

We did . . .
Bradford and Airedale Community Equipment 
Store (BACES) supporting people to live at home 
delivered 27,980 equipment items to 9,697 service 
users.  In addition we have maintained 3,750 
equipment items last year.  

Safe and Sound has seen a rise to 12,280 people 
in households being monitored via Telecare 

equipment with the call centre responding to 
286,495 calls via its system.  A physical response 
to 5,578 incidents (including falls) have been 
provided by the Response Service (provided by 
Trustcare) 

2,211 people this year compared to 1,344 people 
last year have been enabled to stay in their own 
homes through the provision of preventative 
support.

In last year’s local account   we said …
People will be supported to stay independent in their own homes for longer through our “enablement 
services” and by the greater use of assistive technology.
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We did . . .
The Access Point is the “Front Door” for advice, 
information, guidance and access to social care 
support. Open to the public and professionals, 
specialist advisors help callers to meet their needs 
appropriately. Advice on self care and self-reliance 
is a key part of the service. Callers are directed to 
a wide range of voluntary sector and commercial 

organisations with those callers with greatest need 
being supported by a social worker or occupational 
therapist to get the support they need.  

Connecting You Up With ‘Connect to 
Support’
As part of Personalisation, during the last year 
we have developed an on-line Adult Services 
information and service facility which goes live 
in the autumn of 2013.  This service is aimed at 

In last year’s local account we said…
We would increase access to services by improving information, advice and guidance to make it easier 
for people to get the services they need.

BEST – Helping You to Live  
Independently

Albert is 91 years old and had been living 
independently at home looking after his dog 
Bounce.  Whilst out walking Bounce one day 
Albert had a stroke causing him to fall and 
break his hip.  Following surgery Albert was 
cared for in a community hospital where NHS 
Physiotherapists and Occupational Therapists 
worked with him to improve his walking and 
strength in the left side of his body which had 
been affected by the stroke.  When Albert was 
discharged home the BEST service continued 
to support him to independently make hot 
meals, use the Access bus to get his shopping 
and to continue walking Bounce when using a 
wheeled walker.  At the end of six weeks Albert 
no longer needed any further help and is now 
living at home independently again.

case STUDY

Learning Disability Service – Helping 
People to Access Housing

The Learning Disability Service has been in the 
process of transformation since 2008.The outcome 
of this work is to give people with disabilities 
and their carers: greater choice in how they are 
supported and by whom; more choice in where 
they live and with whom; more opportunities 
in accessing universal services for leisure and 
work and improved access to mainstream health 
services with support from specialist services.

Progress has been made in many areas especially 
in supporting people to access housing. To date 
59 individuals with learning disabilities have been 
re-housed into good quality mainstream housing. 
We have developed 19 new supported housing 
schemes. Day services have developed into small 
community hubs and work is ongoing to develop 
better quality residential and respite provision in the 
District. 

Self Care forms an important part of the district’s 
overall NHS/Adult Social Care Integrated Care 
Programme for Bradford and Airedale.  Its work is 
aimed at supporting people to care for themselves 
at home and stopping and delaying individuals 
needing to access longer term services.

Great Place to Grow Old Programme – This 
was approved by the council in 2012 and the 
programme has now begun. We want Bradford’s 
older people to have the opportunity to make 
great lives in great places, whatever challenges 
life brings.  We’ll work with older people with the 
highest support needs, their families and support 

services to ensure they are more likely to stay 
in their own homes through times of change or 
crisis; have more opportunities to stay involved 
in community life; can access specialist housing 
and support options when staying in their own 
home is not possible; have fair access to long term 
residential and nursing care support that keeps 
pace with changing needs and quality expectations 
and finally can be assured services are sustainable 
and affordable in the longer term.  We will be 
reporting back on progress in our next Local 
Account.
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anyone wishing to find out about or access care 
and support services. 

‘Connect to Support Bradford District’ is a 
website where people will be able to safely access 
the support they need by visiting an online shop 
to view care and health and well being services 
and activities aimed at meeting their needs and 
promoting and maintaining their independence.  
Services and provision funded by the council will 
be featured on the site along with voluntary and 
community provided services.  People will be able 
to use their own money, or the funding they get 
from the Council, to securely purchase services and 
activities featured on the site that meet their social 
care needs. 

‘First Contact Self Care’ is a referral system that 
helps people to access a number of community 
based services in order to help and enable 
individuals to take care of their own health and well 
being.

Accessing The Right Kind of 
Support

Debbie is an 89 year old woman who lives 
alone in a semi rural setting. Debbie’s daughter 
is her main carer with some assistance from 
her granddaughter. The main issue was Debbie 
was struggling with her medication. Apart 
from memory loss Debbie suffers from a heart 
condition and high blood pressure and the 
medication is essential to keep her healthy. 
She already had an emergency alarm system 
and a tablet dispenser was recommended. 
Information about a local wellbeing café and 
hot meals were given to her daughter. The 
family understand that Debbie’s condition will 
deteriorate but wish to help her to maintain 
her independence for as long as possible.  
Debbie’s daughter is pleased with the support, 
advice and information she has been given. 
She is also aware that if Debbie’s condition 
deteriorates she can contact the Adult Services 
Access Point again when a more formal 
assessment may be required.

case STUDY

We did . . .
Through a partnership approach ‘Warm Homes 
and Healthy People’ (WHHP) has delivered a 
range of projects aimed at supporting some of the 
most vulnerable and economically disadvantaged 
people across Bradford District to stay warm and 
healthy in 2012. The legacy from this project will 
be the long-term cold weather delivery strategy 
that will continue to be delivered through local 
partnerships. The Partnership is a finalist in the 
‘Improved Partnerships between Health and Local 
Government’ category in the ‘Health and Social 
Care Journal’ Awards.  

Between December 2012 and April 2013, 8,600 
people accessed WHHP’s services and local 
activities 26,400 times. The range of delivery was 
huge including free food parcels and bedding to 

In last year’s local account   we said …
We would contribute to reducing health inequalities: Working with partners to improve the general health 
of the people of Bradford, particularly those groups of people who are most likely to have poorer health.
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those in crisis; befriending and lunch clubs for 
isolated older people; temporary and permanent 
accommodation for the homeless; home energy 
audits, advice and grants for people with fuel debt; 
free school meals for highly vulnerable children; 
and numerous information roadshows. 

WHHP made a real difference, ‘giving hope’ and 
enabling beneficiaries to be warmer and healthier. It 
ensured 3,000 people ate properly, by providing hot 
food and food parcels, helped 2,100 people keep 
warm by providing clothing, duvets and other items, 
enabled over 120 people to gain a permanent home 
or temporary accommodation, Improved health by 
helping 6,000 people to be warmer, enabled 300 
households to better afford the energy they needed 
to heat their homes, enabled people to make  
£25,000 in fuel savings, reduced the isolation of 
700 people who engaged with activities and gave 
3,000 people better knowledge about how to stay 
warm and where to get help.

There was significant take-up from older people, 
BME communities, people with ill health, those 
in inadequate accommodation and people living 
in deprivation. 66% of beneficiaries using WHHP 
Practical Help Services were single people. 

“I thought the light at the end of the tunnel had 
just about gone out and you guys gave me 
hope.” 
Isolated single man living alone who accessed a 
local community café

“My client is a single parent with seven 
children.  She had no heating and not enough 
food and was really struggling. Within 24 hours 
you gave her and her family heaters, food and 
warm bedding and blankets.” 
Community Support worker

Good Neighbours Stay at Home Project – 
Rockwell Centre, Thorpe Edge 
In 2012, the Rockwell Centre delivered a 
befriending scheme to 43 frail older people, ill 
and disabled people who were unable to safely 
leave their homes because of poor health. 80% 
of participants were unknown to the centre before 
the project and were identified with the support of 
the local Integrated Care Team. All participants 
received daily phone calls offering time to chat, 
checking on wellbeing and identifying any support 
needed, such as clearing a path, shopping or a hot 
meal. During the course of the project no participant 
was affected by cold-related accidents or illness. 
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We did . . .
This year we have been working with service users 
and family carers to help us buy wellbeing services 
and housing related support for people with mental 
health issues, housing related services for young 
people, people with substance misuse issues and 
offenders.  The design of the services included 
information from people who use the services and 
people were part of the decision making process. 

Quality Checkers – Last year we trained a new 
team of Quality Checkers who are lay people 
with an interest in the quality of care in residential 
care homes. They have been helping us to check 
the quality of the care offered and their role is to 
complement the work of council officers by talking 
to residents to find out what they think.  This has 
been a steep learning curve for us, but we know 
that the issues identified by Quality Checkers when 
remedied have improved the quality of care and 
support for people living in residential care.

Personalisation Reference Group – during 
2012-13 we worked with the Strategic Disability 
and Older People’s Partnership Personalisation 
Reference Group. The members of this group 
will form a key link to our Customer Journey 
improvement plans ensuring any service changes 
are also looked at through the lens of current and 
future service users.

Older People’s Week 2012 was an ambitious and 
creative programme of activities, to celebrate and 
showcase the contribution that older people make 
in society.  The theme for 2012 was sharing skills 
and experiences between different generations and 
in challenging potential stereotypes.  Nationally, 
there is an ‘Older People’s Day’ but in Bradford 
an Older People’s Week is celebrated and co-
produced with older people.  This year, there were 
over 35 events and activities across the District.  

Ensur ing people have a posi t ive 
exper ience of  care and support
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In last year’s local account  we said …
We would involve service users and carers more and work with service users and carers in service 
design and commissioning, particularly engaging with hard to reach groups and people from black and 
minority ethnic communities

Service Users and Carers Helping 
Us to Get it Right

A group of mental health service users 
and family carers helped the council 
choose the new providers for housing 
related support services for the District. 
This included a completely new service to 
provide accommodation for people who have 
autistic spectrum conditions. The group were 
involved in designing questions to include 
in the tender and then they interviewed the 
potential providers. The work that they did was 
invaluable in ensuring that the needs of the 
people that might use the service were taken 
into account.
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A key highlight of the week was ‘Fun in the 
Fountain’, held in the mirror pool of City Park, an 
intergenerational event where younger people and 
older people got together to share skills in a singing 
and dancing rendition of ‘Singing in the Rain.’  
Local children attended and worked with older 
people in the routines, each sharing their skills.  
This was a magnificent example of partnership 
working, from the University of Bradford, Bradford 
City of Film, in filming the broadcast, live on the 
Big Screen.  There was also strong coverage on 
Look North, lunchtime and evening edition and 
local media.  The day brilliantly represented the rich 
diversity of the district, including, for the first time, 
the local Ghurkha community.

Great Places to Grow Old Programme (GPGO) 
reports into the Older People’s Partnership Board 
and its Housing & Housing Support Action Group 
– where the action plan reflects the programme.  
Members of the Partnership Board sit on the GPGO 
Engagement and Communication Group, ensuring 
that the programme fully takes into consideration 
the needs and aspirations of older people, through 
strong and active engagement, at every level of the 
project.

Support Planning Champions
We have recruited trained volunteers to be support 
planning champions working with people with 
learning disabilities to support them in moving to 
suitable accommodation to improve their levels of 
independence.

Wellbeing Café Is Spreading the 
Word

“……………..We have a new member that has 
been socially isolated for a long time due to 
his condition.  In the past he has often been 
wrongly supposed to be drunk as his symptoms 
often mimic someone who has been drinking 
heavily and so people don’t want to engage 
with him.  We have seen a difference in him 
over the past few months as his confidence 
has grown.  He has a carer who now goes out 
with him two or three times a week and people 
in the village will stop and talk to him as they 
have met him at the café and word has spread 
that he has a medical condition and not a drink 
problem…….” 

Wellbeing Café For Friendship & 
Support

“………..One lady who cares for her father-
in-law had been trying for months to get him 
and his carer to come to the café.  There was 
some reluctance on the carers’ part, so the 
lady came alone sometimes to get advice on 
caring and for relaxation. The family had a sad 
shock when the main carer suddenly died and 
the daughter-in-law took on a larger caring role.  
She was able to bring the person with dementia 
to the café and it was a source of friendship 
and support for them both…….”

case STUDY case STUDY

We did . . .
Wellbeing Café For Friendship & Support
The Voluntary and Community Sector (VCS) makes a significant contribution to delaying and reducing the 
need for more expensive care.  We commission a wide range of services that increase people’s wellbeing.  
These include social day centres, befriending, transport and lunch clubs.  Last year we expanded our popular 
“Community Wellbeing Cafes” which support people with early memory loss or low mood, and their carers.

In last year’s local account  we said …
We would increase support in Communities: Working with community and voluntary groups to build local 
networks of support that reduce the need for more intensive social care.
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Advice and Information Services 
Community advice services are jointly funded by 
the Local Authority and the NHS to work in a range 
of venues. Advice covers areas of law such as 
benefits and tax credits, debt, housing, employment 
and immigration. In 2012-13 over £19m was raised 
in benefits and tax credits for clients and over £36m 
of debt dealt with. 

In 2013/14 we will be developing this work further 
with an additional investment of £1.1m which will 
increase access to advice via GP’s surgeries and 
other venues as well as to new client groups such 
as Central & Eastern European communities.

Intergenerational Activities
‘The Threads That Bind Us’ is an embroidered 
and appliquéd story scroll that takes people on a 
journey through places in and around the Bradford 
District. Panels include City Park, the Cow and Calf 
Rocks, and the Bronte sisters to name but a few.

The artwork, which is comprised 20 integrated 
panels, will be hung at City Hall as a long-lasting 
legacy for generations to come. As part of the 
project, 16 primary schools across the district 
participated with older people’s groups as an 
intergenerational piece of work.  Older people and 
younger people worked together in groups to create 
‘story scrolls’, illustrated narratives about local 
places of significance.

“The wall hanging is a fitting commemoration 
of the Queen’s Diamond Jubilee celebrations.  I 
understand that it was created in collaboration 
with local children and older people who 
worked together to design panels that reflect 
Bradford’s culture, history and industry, its past 
and future.”
Councillor Khadim Hussain 

We did . . .
Develop a Skilled and Competent 
Workforce
Social Work is changing, with new national 
standards and a new professional framework, 
which aims to improve social work practice for 
Adult and Community Services. This means that 
the training and development that social workers 
receive in Bradford Council will ensure they meet 
the standards, whether they are in their first year of 
social work through to social workers with several 
years of experience.

Part of the assessment process to check social 
workers are working to the standards is to ask 
service users what they think and to request 
feedback on their experience of social work, this is 
a valuable contribution which raises standards and 
improves services.  

In last year’s local account  we said …
We would increase the engagement of our workforce to develop a skilled and competent workforce that 
responds to the vision of adult social care and the aspirations of people using our services.

How Technology Is Changing 
Service Delivery

The Department is developing new roles, 
changing the skill mix of the workforce and 
adopting what is called ‘new ways of working’.  
This has enabled staff to work away from 
the office. This is increasing flexibility and 
productivity.  
Access, Assessment & Support services are 
currently developing on-line assessment tools 
which will enable professionally qualified staff 
to be freed up to concentrate on more complex 
issues.  There are new roles emerging in 
Occupational Therapy and at the ‘front door’ in 
our Access Service, where we can assist people 
to find help appropriate to their needs. We plan 
to formalise the experience by creating a new 
role of Access and Information Advisors, who it 
is hoped will be recruited in the coming year.
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A workforce Prepared For the Future… 
The Department is continuing to develop joined 
up working with NHS and other partners through 
local community multi-disciplinary meetings, the 
development of virtual wards to free acute hospital 
capacity and to promote recovery for people 
who have faced a health crisis.  Our staff have 
worked alongside Occupational Therapists and 
Physiotherapists to develop the skills to work with 
people to regain their independence by mobilising 
following falls, fractures, strokes which often have 
resulted in hospital stays and a loss of confidence. 
Staff have received competency based therapy 
training in order to deliver therapy led plans. The 
in-house residential and day care service has also 
skilled their staff to support the enablement of 
residents using short stay beds. 

We have contributed to the review of special 
educational needs and disability services to 
develop a 0-25 year old service with a view to 
forming an integrated service to support a smoother 
transition to adulthood and single point of entry for 
parents seeking support for disabled and Special 
Needs children.

Adult Social Care Survey and Complaints 
and Compliments
The views of people who use our services are a key 
way in which we ensure that people have a positive 
experience of care and support.  In response 
the Survey, last year, 87%, of people who used 
services and responded said they were extremely, 

very or quite satisfied with our services.  This is 
the same overall percentage as last year but more 
people stated that they were ‘extremely satisfied’.

What Our Customers Said About Us Last 
Year

“The support given by the operator was superb 
and immediately got her to hospital following an 
angina attack.”

“Fantastic service.  It put family’s mind at rest 
when they were out at work.”

“Thank you for quick response and swift 
service in dealing with her when she fell out of 
her wheelchair.”

“Thank you for wonderful, caring and 
professional service.”

“Family delighted with response given to father 
and them. Very professional and kind.”

“The best service the Council has ever 
provided.”

“High level of professional care given by the 
team.  Service user was treated with care and 
compassion.”

“Thanks for delivering service user’s personal 
care in a professional and caring way.”
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Equalities in Bradford 
Bradford Council is committed to promoting equal 
opportunities, in providing equal access to all our 
services.  At a time when we have to make savings 
it is vital that we look carefully at the impact on 
our service users.  We make sure the needs of 
our service users are taken into account, looking 
particularly at issues of age, disability, gender and 
racial equality. 

Equality Impact Assessments are a useful tool to 
enable Bradford Council to assess the implications 
of our decisions on our communities. Good equality 
analysis helps us to tackle inequality and target 
resources efficiently.

We’re listening

Tina, a carer, complained about the length of 
time she had to wait for an assessment. The 
complaint resulted in changes in how complaints 
and compliments are dealt with. The impact 
of this was a more timely response, a better 
transparent process and greater clarity.
Full results from both the Survey and the Customer 
Care and Complaints Unit will be available on our 
Local Account website.

To view our Equality Impact Assessments please go to: 
http://www.bradford.gov.uk/bmdc/government_politics_and_public_administration/council_budgets_and_
spending/equality_impact_assessments/equality_impact%20_assessments 

For more information about the work of the 
Safeguarding Adults Board, the Deprivation of 
Liberty Safeguards, our work to reduce violence 
against women and girls and domestic violence, 
please go to the Local Account website and look for 
the Safeguarding Annual Report.

Safeguarding 
Adul ts
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We did . . .
We provided more training to groups and 
individuals and we have seen a 21% increase in 
safeguarding alerts received over the previous 
year, reflecting a greater knowledge and awareness 
of adult safeguarding issues.. Stalls have also 
been held at 12 events targeting different groups – 
community and professional, young and old, BME 
and other minority communities. Following work 
with all interested parties, posters and business 
cards have been designed and distributed across 
the District. Service users and their support groups 
regularly join the team at events, staffing stalls 
and giving out leaflets. Safeguarding Voice group 

We did . . .
We increased our capacity to respond to referrals 
and in 2012/13 we resolved 1342 referrals. This 
was a 30% increase on the previous year and 
represents 89% of all referrals being resolved, a 
positive improvement reflecting well on the case 
audit work carried out by the Adult Protection 
Unit.  Over half of all resolved referrals were 
substantiated or partly substantiated – an increase 
of 7% on the previous year.

members have been involved in the recruitment 
and selection process of the Independent Chair for 
the Bradford Safeguarding Adults Board.

In 2012 we introduced a survey for people to 
complete. This enabled us to talk to people directly 
instead of just handing out leaflets. A report 
has been produced following the survey and its 
recommendations will be considered in future 
development of provision. 

Research work is underway with Bradford 
University aimed at finding out about people’s 
experiences of safeguarding. This will be used to 
further develop good practice. 

We said …
We would continue with preventative work to raise awareness of safeguarding issues amongst the public 
and people who use services

We said …
We would respond effectively when safeguarding or adult protection concerns are raised.

Safeguarding you

A lone elderly service user with no family of her 
own, became friendly with a family in the local 
community. A member of this family claimed 
to be her carer. He also had access to her 
accounts and laid claims to her house. The 
elderly person reported to Police that this person 
had been stealing her money and that she felt 
threatened. This triggered a safeguarding alert 
which became a full adult safeguarding referral. 
Various agencies were involved throughout 
the process. The alleged victim was actively 
involved and consulted in the safeguarding 
process with the help of an advocate. Police, 
the service user’s solicitor, GP, home care, 
social workers and neighbours were involved in 
supporting the service user. They were able to 
assist her in securing her finances, i.e. closing 
existing and opening new accounts, changing 
her will. The alleged victim has now died, but felt 
supported at the time.
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We did . . .
The Adult Protection Unit, Local Authority 
Commissioners, NHS Commissioners, Infection 
Control Officers and CQC Inspectors, met on a 
regular and systematic basis throughout the year 
in order to share information and concerns, and 
also to plan and coordinate responses in order 

to protect adults at risk of abuse within regulated 
and non-regulated services and institutions.  Last 
year saw new links being developed between the 
Adult Protection Unit and the health sector and 
the provision of various joint safeguarding training 
sessions and safeguarding events. This has seen 
an increase in referrals from health colleagues. This 
approach will continue into the future.

In 2012 the effectiveness of Bradford’s Adult and Community Services was assessed as part of a ‘desk top’ 
exercise undertaken by the Yorkshire and Humber Association of Directors of Adult Social Services sector 
led improvement group. The outcomes of this assessment have contributed to the some of the priorities 
outlined below, targeting areas such as the allocation of direct payments and improvements to rehabilitation 
services where we know we have to improve. During 2013 the sector led improvement group will undertake 
a live review of our services, the outcomes of which will be reported in the next local account. In addition, 
the outcomes of surveys undertaken throughout the year and the views of service user, carer and specific 
interest groups have influenced the setting of these priorities. A three month consultation about a proposal 
to raise the threshold for eligibility for social care services in Bradford has proved invaluable in helping us to 
determine some of the priorities outlined below. The outcomes of the consultation and the expressed views 
that contributed to setting these priorities can be found in a report presented to the council’s Executive on 1st 
October 2013, a content summary is available at the link below:

http://www.bradford.gov.uk/bmdc/government_politics_and_public_administration/news/changes_to_fair_
access_to_care_services

We said …
We would work in partnership (in particular with the Care Quality Commission and the local NHS) to 
secure good quality local services that prevent abuse and afford people dignity and respect.  

Our plans for improving services
in 2013 -  2014
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Enhancing Quality of life for people 
with care and support needs

Ensuring people have a positive 
experience of care and support

Delaying and reducing the need for 
care and support

l	  Increase the numbers of people who are 
helped to purchase their own support 
through the allocation of a Direct Payment

l	 	Assist people receiving support to have 
more control over their daily lives through 
the development of new ways of allocating 
personal budgets

l	 	Improve support services for people with 
Mental Health issues

l	 	Work in partnership with the NHS and 
Public Health to ensure a wider range 
of support is available to all people, 
regardless of their levels of need, including 
preventative support and early intervention 
services.

l	  Improve integration with the NHS and 
voluntary sector organisations through the 
Integrated Care for Adults Programme 

l	 	Increase the number of people using 
a personal budget to control their own 
support

l	 	Increase proportion of people receiving 
support who are reassessed and reviewed 
during the year 

l	 	Increase level of service user and carer 
engagement and consultation in service 
design and commissioning.

l	 	Improve the speed of response to 
enquiries and ensure that people receive 
the information and advice they feel they 
need by establishing an advice team who 
can help people to navigate their way 
through the care and support system, 
regardless of their levels of need.

l	 	Ensure that more people receive support 
and rehabilitation quickly in a crisis to 
regain their independence 

l	 	More people express satisfaction with the 
support they receive

l	 	More carers say they are satisfied with 
their quality of life

l	  	Work in partnership with the NHS to 
improve support for Carers to ensure 
access to high quality information and 
opportunities for them to have a life of their 
own alongside their caring role, including a 
break from caring

l	  	Embed the use of ‘Connect to Support 
Bradford District’, an on-line information 
and services portal. 

l	  	 Implement the Great Places to Grow Old 
Programme. See the attached link for 
detailed information about Great Places to 
Grow Old: 

  http://www.bradford.gov.uk/NR/
rdonlyres/9F622797-A02A-4678-81E8-
9D51CB6A12A3/0/GreatPlacestoGrowOld.pdf

l	  	Improve support to working age adults with 
Mental Health issues and disabilities to 
help them into paid employment

l	  	Ensure more people are offered 
rehabilitation support on discharge from 
hospital 

l	  	Further develop our BEST service to help 
more people to stay independent in their 
own homes for longer

l	  	Improve the range of support available 
to people in their own homes to prevent 
unnecessary admissions to care homes 

l	  	 Increase the numbers of Personal 
Assistants available to support individuals
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Safeguarding Adults

l	 	There is more awareness of safeguarding 
issues amongst the public and people who 
use services

l	 	More people receiving support say that their 
support helps them to feel safe and secure 

l	 	More people receiving community based 
support say they feel safe

l	 	People who are helped to be safe from 
abuse have full involvement in the design of 
their protection plan
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The wording in this publication can be made available in 
other formats such as large print and Braille. Please call  
01274 432991

If you would like more detailed information about 
the performance of Adult Social Care Services 
within the Bradford district, please go to Adult and 
Community Services - Local Account 2012/13 at 
www.bradford.gov.uk/adultcare 

On that page you can find more detailed reports, 
for example about how the Department achieves 
the Adult Social Care Outcomes, the Safeguarding 
Adults Annual Report, and links to the Council’s 
Social Care Overview and Scrutiny Committee.

Feedback

We want you to take an active role in shaping the 
future versions of the Local Account, which will be 
delivered on an annual basis.

We would like to hear your views on this report, 
including what you found useful, and what 
improvements can be made for next year.

You can leave feedback in a number of ways.

Online:
www.bradford.gov.uk/adultcare   - under Adult and 
Community Services - Local Account 2012/13, look 
for the link “Contact us”.

Or by post:
The Strategic Director
Adult and Community Services
c/o City Hall
Bradford BD1 1HY. 

How to get more informat ion and 
give us feedback

We hope you have found the information in our Local Account useful.  


